Augsburg Gampus
Resources for
Students and Faculty

Student Resources

Auggie Basics

Auggie Basics is a series of programs dedicated to
providing assistance to students in order to be
successful in academic, social, and emotional areas of
their lives. Assistance provided to students includes:

> Emergency Funding: up to $200 per eligible
student for expenses like rent, gas, groceries,
textbooks, medical services. Cannot be used
towards tuition, meal plans, or other Augsburg
fees. Funds are awarded on a first-come,
first-serve basis and application will close once
all funds have been distributed.

> Food Assistance: Auggie Basics Dining (for
students that do not have a meal plan)

o Campus Cupboard: Augsburg food
pantry open to all students, faculty, staff,
and community members.

o SNAP Benefits Referral Program

> Housing Assistance: an emergency bridge
program designed to address the needs of
students who are experiencing immediate
housing insecurities. If accepted, students are
provided campus housing at no cost for the full
academic year OR the full summer, if needed.

> Technology: The Lindell Library offers students
free laptops to check out on a long-term basis.
Priority goes to students who have a financial
need.

Center for Wellness and Counseling

Counseling services at CWC are available during fall
and spring semester (8am-noon and 1-4:30pm Monday
through Friday, closed during the lunch hour noon to 1).
During the summer, free or low-cost counseling
services are available in the community.

Phone: 612-330-1707

Email: cwc@augsburg.edu

Location: Anderson Residence Hall, first floor
24/7 Urgent Phone Counseling: 844-287-6963

CLASS Disability Resources

The CLASS office provides reasonable
accommodations and support for students with ADHD,
mental health disabilities, learning disabilities,
physical/sensory impairments, chronic health
conditions, autism spectrum disorder, or other
disabilities not listed. CLASS will notify faculty if a
student is eligible for specific accommodations.
Additional information for faculty can be found on the
CLASS website.

Phone: (612) 330-1053
Email: class@augsburg.edu

Location: Lindell Library, room 216

Dean of Students Office

Michael Grewe, PhD, LISW

Associate Provost, Dean of Students, Title IX Coordinator
Phone: 612-330-1160

Email: deanofstudents@augsburg.edu

Location: Memorial Hall 118G

Student Care Team

The Augsburg University Student Care Team is a
multidisciplinary team that works on proactively
addressing and identifying individual and systemic
concerns faced by students experiencing significant
difficulties. Faculty and staff are encouraged to refer a
student to the Student Care Team if they are exhibiting
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behaviors that are impacting their personal, physical,
and emotional well-being.

> Issue an alert through Navigate - Referral: Dean
of Students/Students Care Team

> Supporting Students in Crisis Guide (pdf)

General Resources
Athletic Facilities

Faculty and staff are welcome to use the fitness
facilities in Kennedy Center. Key fob is required for
access.

Open fitness hours for academic year*
Monday - Friday, 6am-10pm

Saturday 8am-6pm

Sunday 12pm-10pm

*Hours may vary; refer to the Athletic Facilities
Schedule for the most current information.

Department of Public Safety (DPS)

> 24-hour assistance line 612-330-1717

> Emergency Preparedness: emergency
notification services; emergency protocols (fire,
active shooter/violence, evacuations, severe
weather)

Walking and vehicle escorts

Parking on campus

Fob issues, accessing buildings and
classrooms

> Reporting crime, suspicious activity
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Information Technology

For assistance with Moodle, email, and other tech
issues, contact the Business Department’s LFC
(Liaison for Computing):

Shane Sletten

Phone: 612-330-1387
Email: slettens@augsburg.edu

For classroom-related issues or requests, contact
lassroom Servi

Phone: 612-330-1219

Email: classrooms@augsburg.edu
Hours: Monday - Friday, 7:30am-7pm

Lindell Library

Lindell Library supports Augsburg faculty in teaching,
research, and more. Check out the Library Instruction
Menu for a gateway to quickly connect you with a
variety of instructional tools.

Addie Lennon
Outreach Librarian for the School of Business
Phone: 612-330-1569

Email: lennona@augsburg.edu

Augsburg students, faculty and staff are eligible for a
Hennepin County Library card, regardless of the county
that they live in. For more information, visit
https://augsburg.libanswers.com/faq/441897.

Contact the business department for:

Requests for teaching or office supplies
Assistance with copies or printing issues
Questions regarding student resources or
where to refer a student in need (not addressed
here)

Lara Crombie
Program Coordinator, School of Business

crombie@augsburg.edu
Hagfors Center 361A

For questions related to teaching, academic or
attendance concerns, or other student issues, contact
George Dierberger, Department Chair,

dierberg@augsburg.edu.
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